HOWADULTS LEARN

Adults remember information best when they listen to and do a
learning activity. Interactive trainings using visual aids are more
effective than simply talking at people.

BE PREPARED

Review the training topic and materials in advance. Consider
whether any changes should be made for a new audience. During
preparation, focus on the following:

1. Required to teach: Identify the core information participants
need to understand by the end of the training so they can do
their job in a healthy and safe manner.

2. Need to know: Educate yourself about more than just the
basics on the training topics. Knowing more in-depth
information will help you to answer questions and to feel more
comfortable in front of the group.

3. Resources: Identify several trusted resources for additional
information if there are questions you cannot answer. Let
participants know you will follow-up with the answer. Sources
may include federal and state agencies, an insurance carrier,
extension advisor, or WCAHS.

BE NATURAL

Practice the training in advance to gain confidence in delivering it in
your own voice. Use stories or examples to make the training material
more relevant and interesting to participants. Speak informally and
avoid using technical words which can complicate the message and
confuse participants.

CREATE THE RIGHT ENVIRONMENT

Reduce training distractions. Whether by a field or under a shade
structure, select the quietest area with the fewest distractions for the
training.

USE EDUCATIONAL MATERIALS

Use visual aids and props to illustrate your point. These aids will
increase participant understanding (e.g. participants will understand
better what an 8-0z cup is if you show them an appropriately sized

cup).
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TIPS FORTRAINERS

It can be stressful and intimidating to speak in front of a group, with all eyes and ears focused on you. But with
practice, you can master a few simple skills that will make you a trainer that people pay attention to.

REVIEW KEY POINTS

Review key points several times throughout the training. Ask
participants questions to assess their understanding and identify topics
that need to be reinforced.

MANAGE PARTICIPATION

It is a good sign when workers participate in the discussion! Questions
are an opportunity to strengthen your message. However, you may
encounter a difficult participant—one who is not taking things seriously
or thinks they know it all.

Encourage workers to participate and ask questions but stay
focused. If a worker is being disruptive, respectfully ask them to
leave their comments for another time and allow the group to learn
what is being reviewed. You could also thank them for their time and
gently tell the group that time is up. If necessary, let them know you’ll
schedule another brief session to continue the discussion.

CREATE A CULTURE OF SAFETY AND HEALTH

Set a good example of safety with participants. Your training is the first
step in promoting a safe and healthy work environment, but you also
need to ensure your workplace implements the safety measures that
are taught.

WORKERS WILL RETAIN THE MOST INFORMATION IF
THEY ATTEND AN INTERACTIVE TRAINING AND THE
WORKPLACE CULTURE ALLOWS THEM TO PRACTICE
THE MEASURES.




